Social anxiety disorder (SAD), also known as social phobia, is the most common
anxiety disorder. It is one of the most common psychiatric disorders: 12% of
American adults have experienced it. It is characterized by intense fear in one or more
social situations,causing considerable distress and impaired ability to function in at
least some parts of daily life. These fears can be triggered by perceived or actual
scrutiny from others. While the fear of social interaction may be recognized by the
person as excessive or unreasonable, overcoming it can be quite difficult. Some
people suffering from social anxiety disorder fear a wide range of social situations
while others may only show anxiety in performance situations. In the latter case, the
specifier "performance only" is added to the diagnosis.Social anxiety disorder is
known to appear at an early age in most cases. Fifty percent of those who develop this
disorder have developed it by the age of 11, and 80% have developed it by age
20.[citation needed] This early age of onset may lead to people with social anxiety
disorder being particularly vulnerable to depressive illnesses, drug abuse and other
psychological conflicts. Physical symptoms often accompanying social anxiety
disorder include excessive blushing, excess sweating, trembling, palpitations and
nausea. Stammering may be present, along with rapid speech. Panic attacks can also
occur under intense fear and discomfort. An early diagnosis may help minimize the
symptoms and the development of additional problems, such as depression. Some
sufferers may use alcohol or other drugs to reduce fears and inhibitions at social
events. It is common for sufferers of social phobia to self-medicate in this fashion,
especially if they are undiagnosed, untreated, or both; this can lead to alcoholism,
eating disorders or other kinds of substance abuse. SAD is sometimes referred to as an
'illness of lost opportunities' where 'individuals make major life choices to
accommodate their illness.'Standardized rating scales such as the Social Phobia
Inventory, the SPAI-B and Liebowitz Social Anxiety Scale can be used to screen for
social anxiety disorder and measure the severity of anxiety.

Cognitive aspects the cognitive models of social anxiety disorder those with social
phobias experience dread over how they will be presented to others. They may feel
overly self-conscious, pay high self-attention after the activity, or have high
performance standards for themselves. According to the social psychology theory of
self-presentation, a sufferer attempts to create a well-mannered impression towards
others but believes he or she is unable to do so. Many times, prior to the potentially
anxiety-provoking social situation, sufferers may deliberately review what could go
wrong and how to deal with each unexpected case. After the event, they may have the
perception that they performed unsatisfactorily. Consequently, they will review
anything that may have possibly been abnormal or embarrassing. These thoughts do
not simply terminate soon after the encounter, but may extend for weeks or
longer.Cognitive distortions are a hallmark, and are learned about in CBT (cognitive-
behavioral therapy). Thoughts are often self-defeating and inaccurate. Those with
social phobia tend to interpret neutral or ambiguous conversations with a negative
outlook and many studies suggest that socially anxious individuals remember more
negative memories than those less distresses.An example of an instance may be that
of an employee presenting to his co-workers



BEHAVIOURAL ASPECTS:

Social anxiety disorder is a persistent fear of one or more situations in which the
person is exposed to possible scrutiny by others and fears that he or she may do
something or act in a way that will be humiliating or embarrassing. It exceeds normal
"shyness" as it leads to excessive social avoidance and substantial social or
occupational impairment. Feared activities may include almost any type of social
interaction, especially small groups, dating, parties, talking to strangers, restaurants,
interviews etc. Those who suffer from social anxiety disorder fear being judged by
others in society. In particular, individuals with social anxiety are nervous in the
presence of people with authority and feel uncomfortable during physical
examinations. People who suffer from this disorder may behave a certain way or say
something and then feel embarrassed or humiliated after. As a result, they choose to
isolate themselves from society to avoid such situations. They may also feel
uncomfortable meeting people they do not know, and act distant when they are with
large groups of people. In some cases they may show evidence of this disorder by
avoiding eye contact or blushing when someone is talking to them.According to
psychologist B.F. Skinner, phobias are controlled by escape and avoidance behaviors.
For instance, a student may leave the room when talking in front of the class (escape)
and refrain from doing verbal presentations because of the previously encountered
anxiety attack (avoid). Major avoidance behaviors could include an almost
pathological/compulsive lying behavior in order to preserve self-image and avoid
judgement in front of others. Minor avoidance behaviors are exposed when a person
avoids eye contact and crosses his/her arms to avoid recognizable shaking. A fight-or-
flight response is then triggered in such events.

CAUSES:

Research into the causes of social anxiety and social phobia is wide-ranging,
encompassing multiple perspectives from neuroscience to sociology. Scientists have
yet to pinpoint the exact causes. Studies suggest that genetics can play a part in
combination with environmental factors. Social phobia is not caused by other mental
disorders or by substance abuse. Generally, social anxiety begins at a specific point in
an individual's life. This will develop over time as the person struggles to recover.
Eventually, mild social awkwardness can develop into symptoms of social anxiety or
phobia.

SOCIAL EXPERIENCES:

A previous negative social experience can be a trigger to social phobia, perhaps
particularly for individuals high in 'interpersonal sensitivity'. For around half of those
diagnosed with social anxiety disorder, a specific traumatic or humiliating social
event appears to be associated with the onset or worsening of the disorder; this kind of
event appears to be particularly related to specific (performance) social phobia, for
example regarding public speaking (Stemberg et al., 1995). As well as direct



experiences, observing or hearing about the socially negative experiences of others
(e.g. a faux pas committed by someone), or verbal warnings of social problems and
dangers, may also make the development of a social anxiety disorder more likely.
Social anxiety disorder may be caused by the longer-term effects of not fitting in, or
being bullied, rejected or ignored (Beidel and Turner, 1998).

Cultural influences:

Cultural factors that have been related to social anxiety disorder include a society's
attitude towards shyness and avoidance, affecting the ability to form relationships or
access employment or education, and shame. One study found that the effects of
parenting are different depending on the culture — American children appear more
likely to develop social anxiety disorder if their parents emphasize the importance of
others' opinions and use shame as a disciplinary strategy (Leung et al., 1994), but this
association was not found for Chinese/Chinese-American children. In China, research
has indicated that shy-inhibited children are more accepted than their peers and more
likely to be considered for leadership and considered competent, in contrast to the
findings in Western countries.

While alcohol initially relieves social phobia, excessive alcohol misuse can worsen
social phobia symptoms and can cause panic disorder to develop or worsen during
alcohol intoxication and especially during alcohol withdrawal syndrome. This effect
is not unique to alcohol but can also occur with long term use of drugs which have a
similar mechanism of action to alcohol such as the benzodiazepines which are
sometimes prescribed as tranquillisers. Benzodiazepines possess anti-anxiety
properties and can be useful for the short-term treatment of severe anxiety.






