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Abstract 

Objective. To explore for the first time the extent to which Iraqi 
pharmacy students and faculty use Facebook and university email for 
academic communications, and to examine factors influencing utilization 
within the framework of the Technology Acceptance Model (TAM). 

Methods. An electronic survey was administered to convenience samples 
of students and faculty of six Iraqi public schools and colleges of 
pharmacy in 2015. 

Results. Responses included 489 student and 128 faculty usable surveys. 
Both students and faculty use Facebook more than university email for 
academic communications. Less than a third of the faculty used 
university email. Students used Facebook for academic purposes twice as 
much as faculty. 

Conclusion. Absence of university email in Iraqi schools and colleges of 
pharmacy makes Facebook essential for faculty-student communications. 
The majority (71.1% to 82%) of respondents perceived that Facebook 
was easy to use. Three TAM variables (intention to use, attitude toward 
use and perceived usefulness) had significant positive associations with 
actual use of both Facebook messaging and university email. 
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